EAST Search History 



EAST Search History (Prior Art) 



Ref # 


Hits 


Search Query 


DBS 


Default 
Operator 


Piurals 


Time Stamp 


[l 


14 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


"L2 


1 


"20040193475" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L3 


3 


09/489722 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 




3 


10/645438 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L5 


126 


"6,130,933" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L6 


123 


"6,230,287" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L7 


1 


"20030154244" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


LB 


98 


redundant adj3 queue ; 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L9 


1 


redundant adj3 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L10 


310 


redundant near6 
queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L11 


2 


redundant near6 
queue and call adj 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


"l12 


2 


redundant nearS 
queue and call near 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


□ 3 


14 


redundant nearG 
queue same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


LI 4 


0 


redundant near6 
queue same contact 


DS^PGRJB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L15 


47 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


LI 6 


634 


replicat$4 nearS queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


LI 7 


i'4 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L18 


8 


replicat$4 nearS queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 



file:///CI/Documents%20and%20Settings/pchea/My%20Docum...45438/EASTSearchffistoiy.l0645438_Accessible Version (1 of 8)9/8/10 3:28:01 PM 



EAST Search Histoiy 



119 


9 


redundant near6 
queue and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


120 


4 


replicat$4 nearS queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


'L21 


624 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L22 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L23 


392 


379/266.01 .ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L24 


317 


379/266.01 .ccls. and 
skill$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L25 


115 


379/266.01 .ccls. and 
skill$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L26 


36 


379/266.01 .ccls. and 
skill$4 with queue 
same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L27 


10 


379/266.01 .ccls. and 
skill$4 with queue 
same priority and queu 
$4 nearS manag$4 


1 10 cy^m ID. 
Ub-KaMJB, 

USPAT 


OR 


ON 


2010/09/08 
14:53 


L28 


2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2010/09/08 
14:53 


[29 


0 


redundant nearS 
queue same call adj3 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


[36 


2 


redundant nearS 
queue and call adj3 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L31 


9 


redundant near3 
queue and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L32 


37 


redundant nearS 
queue and agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L33 


i 


"20040259531 ".did. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L34 


2379 


705/9.CCIS. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


[35 


4859 


agent with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


|'L36 


5300 


agent with queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 
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L37 |75 


705/9. ccls. and agent 
with queu$4 


UStTOPUB; Io'r 
USRAT 


ON 


2010/09/08 
14:53 


L38 1227 


705/9.ccls. and call 
adj2 center 


US^TOPUB; fOR 
USRAT 


ON 


2010/09/08 
14:53 


L39 114 


"7092509" 


U&^PGPUB; iOR 
USRAT 


ON 


2010/09/08 
14:53 


L40 |1 


"20040193475" 


US- PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L41 13 


09/489722 


USrTOPUB; iOR 
USPAT 


ON 


2010/09/08 
14:53 


L42 |3 


10/645438 


US- PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L43 |l26 


"6,130,933" 


US- PGPUB; 
USRAT 


OR 


ON 


2010/09/08 
14:53 


L44 |123 


"6,230,287" :^US-PGPUB; 

lUSRAT 


OR 


ON 


2010/09/08 
14:53 


L45 h 


"20036 1 54244" ^ US- PGPUB; 

lUSPAT 


OR iON 


2010/09/08 
14:53 


L46 |98 


redundant adj3 queue 


US- PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L47 |l 


redundant adj3 queue 
and call adj center 


US- PGPUB; 
USRAT 


OR 


ON 


2010/09/08 
14:53 


L48 |310 


redundant near6 
queue 


US- PGPUB; 
USRAT 


OR 


ON 


2010/09/08 
14:53 


L49 \2. 


redundant near6 
queue and call adj 
center 


US- PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L50 


2 


redundant near6 
queue and call near 
center 


US- PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L51 


14 


redundant near6 
queue same agent 


US- PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L52 


0 


redundant near6 
queue same contact 


US- PGPUB; 
USRAT 


OR 


ON 


2010/09/08 
14:53 


L53 


47 


replicat$4 near6 queue 
same agent 


US- PGPUB; 
USRAT 


OR 


ON 


2010/09/08 
14:53 


L54 


634 


replicat$4 near6 queue 


US- PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L55 


14 


replicat$4 near6 queue 
and call adj center 


US- PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L56 


8 


replicat$4 near6 queue 
and acd 


US- PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L57 


9 


redundant near6 
queue and adc 


US- PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L58 


4 


replicat$4 near6 queue 
and adc 


US- PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 



file:///CI/Documents%20and%20Settings/pchea/My%20Docum...45438/EASTSearchffistoiy.l0645438_Accessible Version (3 of 8)9/8/10 3:28:01 PM 



EAST Search Histoiy 



L59 


624 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L60 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L61 


392 


379/266.01 .ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L62 


317 


379/266.01 .ccls. and 
skill$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L63 


115 


379/266.01 .ccls. and 
skill$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L64 


36 


379/266.01 .ccls. and 
skill$4 with queue 
same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L65 


10 


379/266.01 .ccls. and 
skill$4 with queue 
same priority and queu 
$4 near3 manag$4 


Ub-KaMJb, 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L66 


2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; ; 

rrtio, tr\J, 

JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2010/09/08 
14:53 


L67 


14 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L68 


1 


"20040193475" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L69 


3 


09/489722 


US-PGPUB; 
USPAT 


OR 


ON 


20l6709708 
14:53 


L70 


3 


10/645438 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L71 


126 


"6,130,933" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L72 


123 


"6,230,287" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L73 


1 


"20030154244" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L74 


98 


redundant adj3 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L75 


1 


redundant adj3 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L76 


310 


redundant near6 
queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L77 


2 

: 


redundant near6 
queue and call adj 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 
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L78 


2 


redundant near6 
queue and call near 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L79 


14 


redundant nearG 
queue same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L80 


0 


redundant near6 
queue same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L81 


47 


replicat$4 near6 queue 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L82 


634 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L83 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L84 


8 


replicat$4 near6 queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L85 


9 


redundant near6 
queue and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L86 


4 


replicat$4 near6 queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L87 


624 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L88 


8 


queue same (skill 
skillset) same priority.ti,; 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L89 


392 


379/266.01 .ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L90 


317 


379/266.01 .ccls. and 
skill$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L91 


115 


379/266.01 .ccls. and 
skill$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L92 


36 


379/266.01 .ccls. and 
skill$4 with queue 
same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 






j/y/ iibb.ui .ccis. ana 
skill$4 with queue 
same priority and queu 
$4 near3 manag$4 


Do- rvarUb, 
USPAT 






iiU1U/Uy/Uo 
14:53 


L94 


2 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; ; 
pp)pg- ppO' 
JPO; ' 
DERWENT; 
IBM_TDB 


OR 


ON 


26"ib709768 
14:53 


L95 


0 


redundant nearS 
queue same call adj 3 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 
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L96 


2 


redundant near3 
queue and call adj3 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L97 


9 


redundant nearS 
queue and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L98 


37 


redundant near3 
queue and agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L99 


1 


"20040259531 ".did. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L100 


2379 


705/9.ccls. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L101 


4859 


agent with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L1 02 


5300 


agent witii queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L1 03 


75 


705/9. ccls. and agent 
witli queu$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L1 04 


227 


705/9.ccls. and call 
adj2 center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L105 


14 


"7092509" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L106 


1 


"20040193475" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L107 


3 


09/489722 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L108 


3 


10/645438 


US-PGPUB; 
USPAT 


OR 


ON 


2bT0/09708 
14:53 


L109 


126 


"6,130,933" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L110 


123 


"6,230,287" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L111 


1 


"20030154244" 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L112 


98 


redundant adj3 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


|L113 


1 


redundant adj3 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


|L114 


310 


redundant near6 
queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


iL115 


2 


redundant near6 
queue and call adj 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


11116 


2 


redundant near6 
queue and call near 
center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 
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L1l'7 


14 


redundant near6 
queue same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


U18 


0 


redundant near6 
queue same contact 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L119 


47 


replicat$4 nearS queue ; 
same agent 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


Li'26 


634 


replicat$4 near6 queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


[121 


14 


replicat$4 near6 queue 
and call adj center 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


U'22 


8 


replicat$4 near6 queue 
and acd 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L123 


9 


redundant near6 
queue and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L124 


4 


replicat$4 nearG queue 
and adc 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L125 


624 


queue same (skill 
skillset) same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


LI 26 


8 


queue same (skill 
skillset) same priority.ti, 
ab. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L127 


392 


379/266.01 .cols. 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


LI 28 


317 


379/266.01 .cols, and 
skill$4 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L129 


115 


379/266.01 .ccls. and 
skill$4 with queue 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L130 


36 


379/266.01 .ccls. and 
skill$4 with queue 
same priority 


US-PGPUB; 
USPAT 


OR 


ON 


2010/09/08 
14:53 


L131 


10 


379/266.01 .ccls. and 
skill$4 with queue 
same priority and queu 
$4 nearS manag$4 


1 10 cv^m ID. 

USPAT 


OR 


ON 


2010/09/08 
14:53 


L132 


2. 


"20040193475" 


US-PGPUB; 
USPAT; USOCR; 
FPRS; El-O; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2010/09/08 
14:53 


L133 


8216 


pointer same linked 
adj list 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2010/09/08 
14:53 
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L134 


1681 


pointer same linked 
adj list same queue 


US-PGPUB; 
USPAT; USOCR; ; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM_TDB 


OR 


ON 


2010/09/08 
14:53 


L135 


25 


pointer same linked 
adj list same queue 
same data adj field 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2010/09/08 
14:53 



EAST Search History (I nterference) 



<This search history is empty> 
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